
Government of the People's Republic of Bangladesh
Offrce of the Refugee Relief and Repatriation Commissioner

Cox's Bazar.
lvww.rrrc. gov.bd

No: RRRC/RHU/ Covid-19-Report/2912020- 1 t C Date:2$ March2020

Sub: Rohingya refugee camp operations: Essential Programr.nes in light of COVID-19

In light of COVID-19. canrp operations uill need to be adjr-rsted to rninimize risk of
exposlrre to refugees and staff, ancl ir.r order to slori the spread of COVID-19 rvithin the camps as

r.r.ruch as possible.

Essential

The operation is to move immediately to essential services and assistance only, as of 23 March,
in lir"re with Government instruction to date. The goal is to reduce staff footprint of the operation, and

to minimize risk within the camp setting. while ensuring that some assistance and services are scaled

up in light of the needed COVID-19 response.

All possible preventive measures must be taken in the camps at all ongoing services and

facilities (handwashing and disinfection, minimizing groups/attendance as far as possible and

distancing as far as possible). Distribr.rtions must follow the guidance in place.

Facilities. services and activitics to be temporarilv closed

r EdLrcational tacilities (in iine uith RRRC policy'alltvpes of educatiot-ral institutions, i.e.

lcarning ceutres. nradrassas. rnoktabs anci ironre-based learning facilities);
. Friendly Spaces (Child and Adolescent. Elderly - btrt trt rernain available for inclividuaL

service provision);
o Mr-rlti-purpose centres (to irrclude the wornen led community centres);

. Training facilities.

Note thut tlre Multi-ptffpose cetfires and sofe sptce structures shotrltl renutin uvillable.for:
. COVID-19 reiated awareness sessions as needed and appropriate;

. Individual service provision (such as counselling/case management): Individual case

management should maintain physical distance properly and gathering is strongly
prohibited. The number of case workers should be redtced to 50ol of usual nttmber.

Facilities and services to remain open and staffed

All possible preventive rneasures to be taken (handu'ashing and disint-ection, minimizing
groups/attendance as fal as possrble ar-rd social distancing as lar as possible):

. All healtl-r ancl nutrition facilities and services;

. Inlbrmation hubs (fbr ar.vareness and fbedback). hygiene promotiorr, health awareness;

. Individual protectior-r services: counsellin-q/case managerner-rt (ir-rclr-rding GBV): [ndividual
case mLtnagemenl should ntainlain physical distctnce Ttroperlv and gathering is strongly
prohibited. The number of cuse v,ctrkers shoticl be redttced to 5)ok of usual nuntber,'

. Reception of nelv arrivals, farnily tracing;

. Food distlibutiorr;

. LPG distribr-rtion;

. Hygiene promotion and hygiene kit distribution;



Water and sanitation activrties (salt rvater supplr. cleslr"rdging. disinfection, tnaittterrance of
hiind-wash i trg poi r"rts, [rS M. I atrines. SWN'I ) :

Construction as necessary of Health lacilities ar-rd additional \\'ASH inft'astructures to

suppofi irnproved ltygiene:

Site management: The number of Site Management staff should be reduced to 50oh of usual

number;

Logistics services (Maduchara/Balukali/Tekr, af hubs)

Preparation of Rohingya volunteers by Health. WASH and Site Management sectors fbr

essential services during critical phase:

Provisior-r of high-energy biscuits to children (WFP): Door to door modality should be

followed.

The following services are suspended for next 15 days:

S ite development rvorks;
'l-ie-clown kit distribr-rtit'rn; 

-I'enrporary 
Shelter Assistance and ernergerrcy shelter distribLrtion;

.loint registration and veriircation proccss should be suspended for next l 5 days.

All ty'pes of shops. tea stalls. streel lbod shops excluding kitcherr market (vegetables, fish,

meat etc.) rvill be closed ur-rtil further notice.

Md.
(Joint Secretary)

Refugee Relief & Repatriation
Commissioner

Phone:0341-63513
Email : contact@rrrc. gov. bd

Distribution:

0l Senior Secretarl,, Ministry of Disaster Management ancl Relief, Bangladesh Secretariat.
Dhaka.
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Senior Secretary^ Pr-rblic Secr-rrity Division. Ministry of Home Allairs. Dhaka.

Foreign Secretary, Ministry of Foreign Affairs, Segun Bagicha, Dhaka.

Secretary, Prirne Minister Office, Dhaka.

GOC, 10 Infantry Division, Ramu Cantonment, Ramu, Cox's Bazar
Director General, NGO Affairs Bureau, Prime Minister's Office, Dhaka.
Deputy Commissioner, Cox's Bazar.

Colonel, GS, DGFI,

Sector Commander, BGB, Cox's Bazar.

Superintendent of Police, Cox's Bazar.

Additional Director, NSl, Cox's Bazar.

Superintendent Sadar Hospital, Cox's Bazar.

Civil Surgeon, Cox'sBazar.

CiC/AC|C (all), Ukhiya/Teknaf, Cox's Bazar.

UHFPO, Ukhiya/Teknaf, Cox's Bazar.

EXEN, LGED, Cox's Bazar.

EXEN, DPHE, Cox's Bazar.

EXEN, REB, Cox's Bazar.

EXEN,RHD, Cox's Bazar.

lblAe
in Talukder

7



20

21

22
23

24

25

)6
21

2B

29

30

Sr. Co-ordir-rator, ISCG
Co*ordinator, Health Sector. ISCG
Head of Operations and Sub-Office, UNHCR. Cor's Bazar.
Head of Sub-Office, IOM, Cox's Bazar.
Head of Sub-Office, WFP, Cox's Bazar.

National Prof-essional Othcer. IIFIA Prograrrnre \\ HO. Cox's Bazar.

Health Co-ordinator. RIIU. I{RRCI's Ottrce. Cor's Bazar

Sector Co-ordirrator, I-{ealth Sector. Cox's Bazar.

Chief of Filed Office, UNICEF. Cox's Bazar.

Chief Coordinator, DGHS, Cox's Bazar.

Head of Field Office. UNFPA. Cox's Bazar.


